
a different story

PIAZZA ITALIA:
LEVERAGE

DRIVE-TO-STORE
TO INCREASE TRAFFIC 

AND PERFORMANCE
OF NEW STORES



CASE STUDY
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Main Challenge
Measuring the effect of Drive-to-Store digital 
activities on sales in two new Piazza Italia stores.

How To
The creation of a media plan that included different 
types of campaigns located in the vicinity of the stores, in 
addition to the creation of a unique coupon to be 
redeemed at the stores checkout within the first 14 days 
of opening, and finally the insertion of UTM for 
widespread tracking.

Key Wins
● 20% of those who downloaded the coupon 

made a purchase in-store, generating a 
turnover that led to a ROAS >6x in the 
Drive-to-Store activity

● Generation of new customers: 95% of those 
who redeemed the coupon in-store had never 
purchased from Piazza Italia*

● Obtaining data-driven insights on all the 
parameters tracked that can be used as key 
learning for the next Drive-to-Store activities.
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(* from registered / logged in)

new clients
95%

5% existing clients



WANT TO 
LEARN 
MORE?
LET’S TALK :)

via Carlo Leoni, 7 
35139 Padova (Italy)

(+39) 049 738 6284

info@store.is 

store.is
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and the corresponding graphic elements and images, constitute the intellectual and industrial property of the Company and are protected by law (the "Materials") and must be considered 
strictly proprietary and confidential. All data and information concerning projects, technical and organizational development plans, security infrastructure, information regarding locations and 
operational points, customers, employees, and business plans of the Company, as indicated in this document (the "Confidential Information"), must be considered strictly proprietary and 
confidential. Reproduction, any use in any manner, and the total or partial transfer by any means of the Materials and Confidential Information, as well as the extraction and reuse of all or part 
thereof or their content, are prohibited without prior written authorization from the Company. Those who wish to use the Materials and Confidential Information may request a license for use 
from the Company to regulate the terms of use.

SUBSCRIBE TO OUR NEWSLETTER

https://www.store.is/it/clienti/?utm_source=companyprofile&utm_medium=cprof&utm_campaign=220503_STO_[PDF_PDF_ALL_IT]_CompanyProfileNetComm_sto_net
https://www.store.is/en/newsletter/?utm_source=CompanyProfileEN&utm_medium=PDF&utm_campaign=CompanyProfile2022&utm_content=CompanyProfile

